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What is your number-one tip for
managing business?

What is the best advice you have
ever received?

Is there a lesson you've never
forgotten?

What is your greatest regret in

business?

What skills or qualities do you
wish you had?

What are you reading?

How do you achieve work-life balance?
Do you have an executive coach?

What's the most important relationship
you have in business?
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Travel lobbies gear up

® The federal government's shake-up
of consumer protection laws is still
months away, but the proposed review
has already sparked a row between
travel agents and the compensation
fund that has been protecting
consumers since 1986,

The Australian Federation of Travel
Agents, representing about 70 per cent
of travel agents, wants to abolish the
Travel Compensation Fund, claiming
its protection of consumers “has
become outdated, with its coverage
no longer reflecting the realities of
the travel marketplace”

AFTA alleges that the TCF inefficiently
processes claims, given the average
cost of administering a claim is $4266
compared with the average claim value
of just $3095 last vear. It also marks the
TCF down because it does not provide
protection for air disasters.

AFTA is lobbying for national
sovernment licensing legislation and
a new accreditation scheme,

TCF chiefl executive Glen Wells

declined to comment on AFTA's proposal
but said the federation would be making
a submission to the review, The TCF,
which operates in every state, also
monitors travel agency collapses.
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It's an accomplishment that
three Greeks managed to
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in our own directions

Hapoleon Perdis Cosmetics managing director

Emanueal Perdis, on working with his brother
Hapoleon and sister-in-law Soula-Marie.



